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New AIm - Australia’s largest and fastest-growing private ecommerce company
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More than 5,000 active SKUs
across 400 product lines

SME retailers involved in
the Dropshipzone platform

Delivered products to more
than 50% of Australian
households
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The e-Commerce
P L — Why Data & Al

THE CONTENTS OF THIS DOCUMENT ARE PROPRIETARY AND CONFIDENTIAL. YOU MUST NOT USE, DISCLOSE, DISSEMINATE, DISTRIBUTE OR COPY THIS DOCUMENT OR ITS CONTENTS WITHOUT THE EXPRESS WRITTEN CONSENT OF NEW AIM PTY LTD.




Digital Footprint
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We know you better than yourself

Personalisation
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Other than Personalisation

Efficiency Through Automated Operations
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R . Guided by Predictive Insights
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Data Challenges:
Volume, Security, Privacy
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Challenges In Ecommerce Data Management - Data Volume

* Big Volume
* Real-time
* Different Systems
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Challenges in Ecommerce Data Management — Data Security
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Challenges In Ecommerce Data Management — Data Privacy

Protection
-

Privacy

Anonymisation

Compliance

Incident
Response

Data Privacy Policy Incident Response Plan
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Al Transformation
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Al Revolutionizing Ecommerce — the Only Use Cases?

N
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Personalisation Chatbot (ChatGPT)
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Al In Supply Chain — More than personalization & chatbot

Sourcing Shipment Channels Logistics
e EE
Procurement Warehouse Fulfillment Aftersales
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Al In Operations
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Al In Operations
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Al In Operations

Thought process Supporting content Citation

Give me the information about Devanti dishwashers BDW-8-02G-S|

~ =  BOW-8-02G-SI-0.pdf 1 41
+, 0 B
- The Devanti dishwasher model BDW-8-02G-SI has an instruction manual in AS format ', i
- The manual contains sections on safety information, product overview, maintenance and
cleaning. installation instructions, troubleshooting tips, and loading the baskets according to
AS/NZS 2007.1 1. '
- The manual advises users to read it carefully before using the dishwasher and to keep it for
future reference '
- The document is printed in black using PANTONE BLACK C color '
- The manualisRev. E. 00 *.
- The manual is produced by Devanti in Australia ',
- The manual has information on external and internal care of the dishwasher '
- The manual has information on installation instructions, including power connection, water
supply and drain, connection of drain hoses, position of the appliance, and built-in installation
for the integrated model . i
- The manual has a section on troubleshooting tips to help solve common problems ' .
Citations: 1. BDW-8-02G-51-0,pdf
\ s
C
r 3 new quesbhon (e.g. does my plan cover annual eye exams -
) (B8R
]
-

FAQ chatbot

QR code generator
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Future: One Stop Platform

- the Digital Supply Chain Tech Enabler
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Supply Chain Digitalisation Powered by Al & Data

Outbound

Demand & Supply Channel Logistics

Shipment e
Planning P Distribution

Procurement Warehouse Order Aftersales
Fulfillment

som System P

" Central Foundation
@ dataplatform +
| Al
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But the future is 'Product, not just Product’

One Stop Platform Empowered by Al is the future
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