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Student Experience as the key driver for Data Governance
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• To provide the best customer experience, 
Kmart wanted to ensure that “in-stock” items 
were displayed to web customers.

• Kmart achieved this by integrating their 
warehouse management application with 
P360.

• When P360 would receive an “out of stock” 
notification or an item it would automatically 
switch the displayed product image to one of 
the in-stock items.

• For T-Shirt products with different coloured T-
Shirt items the in-stock colour would be 
featured.

Feature Highlight: 
Stock Aware Images
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Negotiate Better Payment and Discount Terms

Vendor A increased the price of their 

product and, hasn’t been meeting 

SLAs. 

Who else supplies this product?

Vendor B and Vendor C. 

Wait! They are the same vendor. The 

name is different in one of our 

systems.

Procurement Dashboard 

Vendor B is meeting their SLAs. Let’s 

shift spend to Vendor B and negotiate 

better terms for 35,000 units instead of 

10,000.

Vendor A
10,000 units

$120 $150 

Vendor B
10,000 units

$100

Vendor C
15,000 units

$120

Vendor B
35,000 units

$90

Savings

2.1 
Million

More informed decision 
within procurement and 

supply chain

1% savings 
would result in 

$40M in savings

Challenge: control costs and capture discounts

Oil & Gas Customer
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Old Mergers and 
Acquisitions

Upcoming/New 
Mergers and 
Acquisitions

Needs image or icon

New Business 
Models

Needs image or icon

End of Support

Needs image or icon

ERP migration pressures at Johnson Controls

Digital Disruptions

Needs image or icon
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MDM is a Foundational Pillar for any ERP Transformation Journey

MDM
(Source of Truth)

Fusion ERP

SFDC

Trade 

Compliance

Other Edge 

Applications

SAP

CPQ

Customers that have MDM as a foundational pillar for ERP transformation journey

Typical Architecture with MDM
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Challenge: Collecting and analyzing patient data comes with data 
privacy risks and technical challenges:

• Highly-fragmented data

• Multiple sources to combine 

• Inconsistent data protection schemes

Large volumes of data remained untapped. 

Solution: Advanced privacy capabilities enable NHS Digital to protect 
patient privacy while preserving the usefulness and integrity of data:

• Centralized policies

• Data combined safely

• Greater control and oversight

Data processing increased tenfold while reducing time to access.

De-identifying NHS data
Unlocking data’s power to benefit patients
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Data Challenges Faced by Today’s Enterprises

Consume

Discover

Trust

Access

Understand

Protect

Single View 

Governed consumption

Discovering data assets

Trust in fit for use

Access and move

Understanding data context

Ensuring privacy

Creating a single view of business

Citizen
Integrator

Data 
Scientist

Citizen 
Analyst

LoB
Consumer

ETL 
Developer

Data 
Engineer

Data 
Steward Data

Community



Slow Data Supply Chains

• Too much time spent on data 

discovery and preparation

• Too many silos with 

unclassified and 

uncategorized data

• Last mile data delivery 

challenges

1

Data Challenges

Low Trust in Data

2

• Only 27% of data practitioners 

completely trust their data1

• “Trust in data degrades as it 

moves further away from 

its origin”2

• Rigid, documentation-based 

approaches do not scale

High Data Risks

3

• Only 33% of consumers 

believe that personal data is 

being used responsibly3

• Evolving regulatory policies 

require ongoing investments 

and effort

• Manual data access controls 

do not scale to data lakes

(1) Source: Data Culture Survey, IDC December 2020, N=455, Data Trust Survey, IDC December 2021 N=500
(2) Source: “In Data We Trust. Or Do We?”, Stewart Bond, IDC Directions Conference, March 2022
(3) ​McKinsey, “A customer-centric approach to marketing in a privacy-first world”, May 2021​
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Contextual 
Understanding

Enabled by 
Metadata-

driven Insights

Data 
Classification

Data Quality Data Lineage Ownership Usage Relationships
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Ushering in a New Era of Predictive Data Intelligence

Marketplace

Collaboration
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Context
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Ushering in a New Era of Predictive Data Intelligence

Marketplace
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The Power of Predictive Data Intelligence 
With Cloud-Native CLAIRE

Predictive Data Intelligence

Auto-
Curation

Data
Recommendations

Data 
Sensitivity

Inferred 
Relationships

Protection 
Policies

Mapping
Recommendations

Sourcing 
Recommendations

Pattern-based Learning

A I - P o w e r e d  M e t a d a t a  
I n t e l l i g e n c e  &  A u t o m a t i o n

11 Petabytes of Active Metadata
Organization, Industry, Data Domains, Applications
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Automated Data Sharing and Delivery
with the Intelligent Data Management Cloud

C L O U D  D A T A  
M A R K E T P L A C E

Approver

Data 
Consumer

Data 
Consumers

Request

Data

Orchestrate

Delivery

C L O U D  D A T A
C A T A L O G

Get
Metadata

C L O U D  A P P L I C A T I O N
I N T E G R A T I O N

C L O U D  D A T A
I N T E G R A T I O N

Initiate
Provisioning

Deliver
Data

Cloud 
Data Lake

Data Science 
Notebooks

External 
Data Sharing

Analytics 
& Reporting
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Generate pipelines, recipes, rules, connections, 
glossaries, policies, and datasets from simple text

Generate

Use natural language to find trusted 
datasets, explore relevance and 

understand business context

Ask the right questions and get answers 
to inform your data-driven insights 

Discover Answer

Introducing CLAIRE GPT: 
Generative AI-Powered Data Management 

Learn from feedback from users and continuously adapt 
to generate more accurate and relevant responses

Adapt

AI-powered Metadata 
Intelligence & Automation

CLAIREgpt

file:///C:/Users/aramamoo/Downloads/Brett at IW Claire GPTv2.mp4
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