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Who am I?

 In Data Science for over 20 years of experience in 
the ICT industry, as well as seven years in financial 
services, specifically superannuation. 

Career spans across various sectors such as 
Finance, Defence, Education, Transport, Telecom, 
Construction and Insurance. 
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Agenda

 My Journey?  

 Digital Transformations

 New Directions
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Data & my affiliation
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Data Science: Pizza feature classification
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Triple a super & preset super process

8/09/2023

6

HRA-FMHRA-QB

Project Data

Company Data

User Data

Class

Computer Logs

Call Logs

Skype Logs

Query Data

BGL



8/09/2023

7

Analytics from In-house System
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Lessons learned

 Start from simple 
 Reaching the clouds being on earth
 Bogged in details 
 99% Syndrome
 Little knowledge 
 ROI from MYOB 
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Thank you for your kind 

attention !

Questions !


